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The future needs our 
collective movement.”“

Kay Buck, Cast CEO 
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Dear Friends,

2020 has been Cast’s most challenging year yet but it has brought the truth to light. The 
extent of systemic oppression in our society has exposed what we have always known: that 
racial, economic, and gender inequalities fuel human trafficking and rob survivors of justice.

COVID-19 has forced human trafficking survivors into crisis and magnified disparities. Survivors 
of human trafficking are vulnerable to these shocks - nearly half lost their jobs, healthcare, and 
homes, further jeopardizing their safety and stability. By September 2020, Cast had responded 
to 185% more urgent human trafficking cases than in 2019.

Business has not been as usual.

This pivotal moment called for resilience and innovation. We quickly adapted by making all 
but our housing program virtual and working nonstop to meet survivors’ escalating needs. We 
moved our emergency housing to a hotel as cases rose to an all-time high, and our frontline 
staff stopped at nothing to keep survivors safe and healthy.

The future needs our collective movement driven by our shared values of 
Equity. Justice. Humanity. I hope you will stand with us.

Ever forward,

Kay Buck
CEO 2
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Our mission is 
to end modern 
slavery through 

education, 
advocacy, and 
empowering 

survivors 
of human 
trafficking.

MISSION

88% 
of graduated 

clients are employed 
or attending school

1,664 
survivors and 

family members 
served

185% 
increase in 
emergency 
responses  
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EMERGENCY 
RESPONSE  GOING WHERE SURVIVORS NEED US

Cast’s 24-hour hotline provides a real-time, in-person response to 
escaping victims of human trafficking.  Within 30 minutes of receiving 
a call, our Emergency Response teams meet victims where they are, 
supply them with a warm meal and backpack full of hygiene items, and 
immediately coordinate shelter and safety plans.

During the pandemic, our Emergency Response program had a drastic 
shift.  The percentage of emergency response cases skyrocketed to 
185% in just 2020 alone, underscoring the necessity and urgency 
of our services. As social distancing and stay-at-home orders 
introduced formidable challenges, we leaned on innovative practices 
and technology to adapt our services.  Now, emergency response is 
coordinated virtually - from picking up survivors through rideshare 
apps to providing essential emotional and mental health support 
through video conferencing.  We’ve proven how we can be effective 
while maintaining the safety of our staff and clients.

[STILL]

5



COVID-19 

COVID-19 COVID-19 

COVID-19 COVID-19 

COVID-19 COVID-19 

COVID-19 COVID-19 
WE ARE FIRST 
RESPONDERS

EMERGENCY 
RESPONSE  
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DIGNITY HEALTH — 
SURVIVOR ADVOCATE 

A report found that while 64% of human trafficking victims had accessed healthcare 
at least once, 97% were never provided with information or intervention from 
hospital staff. Cast’s Survivor Advocate program, a first-of-its-kind collaboration with 
Dignity Health hospitals and the Los Angeles County Department of Public Health, is 
addressing this major missed opportunity to identify victims.

Almost every day, Cast Survivor Advocate, Christine, 
responds to calls from hospital staff who suspect their 
patients are human trafficking victims. So begins a 
potentially life-changing journey, where the victim is given 
emotional support and access to vital services. Through 
her presence in hospitals, Christine is teaching medical 
staff how to identify signs of human trafficking and ask 
patients the right questions. Patients who were once 
returning to their traffickers are now being identified with 
proper interventions to recover and build new lives.  

WHERE SURVIVORS NEED US MOST
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Luz, Cast Survivor 

Over 3,300 
people trained on 

how to identify and 
care for victims in 

health settings

102 survivors 
identified and 

reached through 
this program

“ If  you did not show up in 
the emergency department, 
I would have ended up back 

on the street and back in 
trafficking again.”
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EMERGENCY SHELTER 
TO PROJECT SAFE HAVENSHELTER DURING A PANDEMIC

As Cast moved swiftly to make our services virtual, one program could not: shelter. Our 
frontline staff kept our two shelters open by quickly pivoting and mandating strict safety and 
hygiene guidelines.  While the pandemic forced us into uncharted territory, it has proven 
how strong our programs are.

Take our emergency shelter, Hummingbird Haven. Opened in 2018, our emergency 
shelter served 15 survivors at a time who were homeless and in need of mental health 
services. When the gravity of the pandemic struck, we moved the program from a 
residential property to a hotel in 
partnership with the Mayor’s Fund 
for Los Angeles. This move more 
than doubled the number of beds 
at our emergency shelter from 
15 to 40, and gave Cast an 
unexpected opportunity to provide 
housing to male survivors and 
families for the first time.9



EMERGENCY SHELTER 
TO PROJECT SAFE HAVENSHELTER DURING A PANDEMIC

During COVID-19, Cast has been an 
integral part of  the City’s ability to 
keep human trafficking victims safe. 
They have stepped up their already 
exceptional service provision in a 
way that is unparalleled.”  

Chanel Smith 
Los Angeles Housing & 
Community Investment Department

“ In another first time 
accomplishment for Cast, we are 
now providing ‘rapid rehousing’ 
for survivors – including rent 
and moving costs, and dedicated 
staff to ensure survivors are 
placed in safe, permanent 
housing. This is a significant 
step forward as survivors tell us 
that permanent housing is the 
number one barrier to 
rebuilding their lives.

...AND 
GROWING

 90% 
of emergency shelter clients 

are African-American
10
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CASE
MANAGEMENTFROM CRISIS TO THRIVING

At Cast, we use a trauma-informed and victim-centered 
approach to case management. We see each client as 
an individual and support them to identify long-term 
goals so that they can sustainably move on from their 
trafficking experience. Some take months to reach 
their goals and some take years. No matter how long it 
takes, we are here every step of the way. 

100% 
of Cast graduates 

have access to 
safe housing

88% 
of Cast graduates 
are employed or 
attending school
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Ashley is a survivor of both labor and sex trafficking. She 
came to Cast through the Los Angeles Regional Human 
Trafficking Taskforce, co-led by Cast and the Los Angeles 
County Sheriff’s Department. When she escaped from her 
trafficker, a Cast case manager met Ashley and immediately 
helped her get into safe housing.  Within weeks, she was 
connected to public benefits, job training, English classes, 
and mental health support services that laid the groundwork 
towards a self-sufficient and empowered life.  By the time 
she graduated from Cast, Ashley had become a certified 
daycare teacher, started her own house cleaning business, 
and reunified with her three children.

100% 
of Cast graduates 

have access to 
healthcare

Ashley is one of the 
1,664 survivors of human 

trafficking who Cast 
supported this year
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2020 marks the 20th anniversary of the Trafficking Victims Protection Act (TPVA), 
the first federal law designed to prevent and address human trafficking. Among 
other things, it created the ‘T visa’, which allows foreign national survivors of human 
trafficking and their immediate family to remain in the US for up to four years. Cast 
staff attorneys work tirelessly to win these visas for our clients - just one of a host 
of legal services we offer that touch every aspect of survivors’ lives. Over the years, 
nearly all our clients who applied for a T visa were successful. However, changes 
in immigration policy have made acquiring T visas increasingly difficult. As a result, 
many survivors have become even more vulnerable to re-exploitation. Despite the 
obstacles, we continue to fight for the rights of human trafficking survivors in our 
justice system, making sure they are protected and free to live their lives.

LEGAL 
SERVICES STILL FIGHTING FOR JUSTICE 20 YEARS LATER
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TRAINING & 
TECHNICAL  
ASSISTANCE
The TVPA covers the entire US and Cast is 
reaching survivors nationally through our Training 
and Technical Assistance (TTA) program. The 
TTA team provide free individual assistance on 
specific cases, as well as training, to attorneys and 
social service providers serving human trafficking 
survivors across the US - exponentially increasing 
the number of survivors we serve. This past year, 
TTA supported service providers in 39 states. 

98% 
T visa 

applications 
successful
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100% 
Green Card 
applications 
successful
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Jin was trafficked all over the world by people connected to the government and 
law enforcement in her home country.  They used violence - and the threat of it - 
against her and her family to force her to engage in commercial sex. After two years 
of this, Jin found herself in the United States, not knowing anyone. Thankfully, Jin 
saw Cast’s 24-hour hotline.  Our emergency response team met her the same night 
and gave her the support she needed to escape her traffickers. From there, Jin went 
to Cast’s shelter and began meeting with a Cast case manager and an attorney.  
With extra support from pro bono lawyers, our attorneys and Jin collaborated in 
reporting her traffickers to law enforcement and applying for a T visa for her. Jin’s 
story demonstrates Cast’s life-changing ‘continuum of care’.  Not only did Jin get 
her visa but she now has stable housing and her own family.  We are glad to be a 
part of Jin’s success and we are so proud of her. 

T VISAS ARE 
LIFE-CHANGING
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The pandemic drastically impacted survivors, 
including those who have become anti-trafficking 
advocates in Cast’s Survivor Leadership 
Program. Because of the pandemic, survivors 
faced extreme challenges in meeting their 
basic needs. The Survivor Leadership 
program stepped up in new ways to be 
the community survivors can lean on, 
providing crisis support to survivors 
hit hardest by the pandemic with 
direct assistance such as rental 
assistance and food aid.

“
SURVIVOR
LEADERSHIPBEING THERE FOR SURVIVORS

308 
members

40 
different 
countries

SURVIVOR 
LEADERSHIP 

STATISTICS

1 
mission
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BLACK LIVES MATTER 
TRANS LIVES MATTER
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BROWN LIVES MATTER 
QUEER  LIVES MATTER 

It is our duty to dismantle systems of  
oppression and anti-Blackness wherever 
they manifest - in our communities, 
institutions and in our work. We seek 
and demand true, honest meaningful 
reflection, action and change, both 
for the survivor community and the 
greater anti-trafficking community.

Survivor Leadership Program Team ”
“

THE FUTURE OF OUR MOVEMENT
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By 2025, Cast will create a bridge between practice and policy, when survivors are 
empowered, resilient, and working with practitioners to inform a survivor-centered 
policy agenda. This leads to systemic changes to models, attitudes, actions and resources 
to end modern slavery.

Cast has remained steadfast in our mission to advocate for groundbreaking policy 
that is informed by the survivors we serve. With our vision to bridge our practice 
of empowering survivors with systemic and transformative change, Cast 
led the charge for a new California state law to compensate human 
trafficking survivors for years of lost income as a result of 
commercial exploitation. California is the first state in the 
nation to recognize the specific commercial exploitation 
found in sex and labor trafficking crimes and to 
compensate survivors through its crime 
victims fund.

POLICYCHANGING THE FUTURE
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$65,000
 in compensation 

from the passing of 
AB629
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THANK YOU TO OUR DONORS
3 Arts Entertainment, LLC
Abhinandan Jain
Abigail Bazin
Adtalem Global Education
Airbnb
Alex Wilkinson
Amy DeWinter
Andrea Cooper
Andrew Bruffy
Andrew Gomez Dream Foundation
Andrew Ryan
Andrew Waymire
Anita Defrantz
Ann Cass
Anna Clifford
Anna Innis
Anthem Blue Cross
Arijan Clark
Audacity Factory
Barbara & Pat Hines
Barbara Meyer
Beauty 21 Cosmetics
Bel Air Invesment Advisors LLC
Ben B. and Joyce E. Eisenberg Foundation
Benevity Community Impact Fund
Boeing
Bonnie Abaunza
Brianne Luu
Brooke Elliott
Butch Schuman
California Community Foundation
California Governor’s Office of Emergency Services
Cameron Holland
Capitalism and Freedom LLC
Cara Rivera
Cardinal McIntyre Fund for Charity
Carolyn Adrian
Carrie Estelle Doheny Foundation 
Carrie Hidding
CBB Bank
Chelsey Lowe
Chris Bohjalian
Chris Malachowsky
Christopher & Elizabeth Bowden
Citigroup Payment Services
City of Los Angeles

Clay Trozzo
Clifford Lahman
Colorado Organization for Victim Assistance
Congregation of the Sisters of Charity
Conner Livingstone
Conrad N. Hilton Foundation
Consulado General De Mexico
Coronas LTD
County of Los Angeles
Dan Arnold III
Daniella Schwartz
David and Joanna Bock
David Ayaram
David Fierst
Dignity Health
District Alliance for Safe Housing
Don Genie Foundation
Donna Eden 
Dr. John Jain
Dressember
Edison International
Electronic Arts Corp
Elizabeth Naftali
Emily Cronin
Eric Smith 
Fidelity Charitable Gift Fund
First General Bank
Free the Slaves, Inc.
Freedom United
Frontstream
Gene Bush and Sara Chenetz
George Hoag Family Foundation
Giving University
Goldman Sachs
Gonzalo Soares Gache
Greg Barnes
Gregory & Juri Bramblett
Hailey P. Waitt Charitable Fund
Hertz, Lichtenstein & Young, LLP.
Hirsh Family, in memory of Anita Hirsh
HRH Foundation
ICF Consulting Group, Inc
IKE Smart City LLC
Jaime Balboa
Jay L Peters
Jeffrey Schwartz

Jerry Jacques
Jessica Carson
Jessica Walker
Jewish Community Foundation of Los Angeles
Jill & Gerben Hoeksma
Joel and Susan Stern
Joel Geiderman, MD
Joey Beyda
Johnson & Cindy Rice
Kaiser Foundation Hospitals
Kara Boyer
Karen Smith
Kate Bosworth
Kebok Foundation
Kenneth & Ellen Bloch
Kenneth Hertz
Kevin Davis
Kevin Miller
Kristine Sachs and Dennis L. Tarr
Lacewing Foundation
Lauren Applebaum
Laurie Cohn
Laurie Iciek
Laurie Sokolsky
Legal Aid Foundation of Los Angeles 
Lemuel Robinson
Lewis Redding
Libby Weintraub
Linda Lopez
Lori Krinsky
Los Angeles Trial Lawyers Charities
Lyndon and Janine Barrois
Maher Mohammad
Manufacturers Bank
Mark Bergman & Susan Gibson
Mark Knight
Mary Scheyder
Mary Wetzel
Massee Akbar
Matt Trozzo
Matthew Esser
Mayor’s Fund for Los Angeles
McCosker Group
McMaster-Carr Supply Company
Michael Haswell
Michael McWilliams

Michael Sinel, MD
Mike Trozzo
Michael Willey
Michele Wilkosz
Michelle Wallin
Mike & Kristen Haswell
Molly Rhodes Charitable Fund
Monica Quirk
Morrison & Foerster Foundation
Mutual of America Foundation 
Nagwa Ibrahim
Nancy Berman
Nathan Baldwin
National Financial Services LLC
Neal Gauger
NEO Philanthropy, Inc.
Network for Good
Neva Buck Galela
Noble Energy
Oak Foundation
Orable Foundation
Orrick, Herrington, Sutcliffe Foundation
Outfront
Parhaum Hamidi
Patricia Bosworth
Patty and Jack Wright Foundation
Paul Glickman Trustee
Paul Miller
Paul Mitchell The School
Paul Mitchell The School of Phoenix
Peter & Barbara Bundy
Philip & Masako Togo Kasloff Foundation
QueensCare
Rafe L. Pery
Religious of the Sacred Heart of Mary
Religious Sisters of Charity
Renaissance Charitable Foundation
Renee Dake Wilson
Reyes Coca-Cola Bottling
Rick Powell
Robert Culpi
Robyn Kelly
Ronald Newburg Foundation Inc
S. Mark Taper Foundation
Schwab Charitable
Sencha Naturals
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Serge Bandura
Sharon Lu
Sinha-Gertz Family Fund
Sisters of Mercy Operations & Ministry
Sister Anncarla Costello
Sister Jane Wakahiu
Sisters of Notre Dame
Sisters of St. Joseph of Carondelet
Sisters of St. Joseph of Orange
Sisters of St. Louis
Specialty Family Foundation
Smith-Walker Foundation
Stacy Oberg
Stanley Goldfein Foundation
Stasia Washington
Stephen Waldman 
Steve and Pamela Hirsh
Steve Scott
Supervisor Mark Ridley-Thomas
Susan Green
Suzanne Lerner
Tamara Grace
Terry Hicks
The Cru Foundation
The Durfee Foundation
The Green Foundation 
The Lucretia Philanthropic Foundation
The Mark and Carrie Casey Family Fund
The Ralph M. Parsons Foundation 
The Women’s Foundation of California
The Zenith
Tompkins Charitable Gift Fund
Traverls CyberGrants, LLC
Tyler Parke
Tyler Welch
US Department of Justice
UN Voluntary Trust Fund 
          on Contemporary Forms of Slavery 
University of LaVerne
Vaughan McKee Family Trust
Vera Campbell Foundation
Vincenzo Larich
Weingart Foundation
Women in Institutional Investments
Zahra Zhian

Sister Anncarla Costello
Anna Innis
Butch Schuman
Molly Rhodes
Steven Hirsh
Stasia Washington
Linda Lopez
Tabrez Noorani
Mike Trozzo
Sister Mary Genino
Dr. Kathryn McMahon. Founder & President Emeritus
Kay Buck, CEO

Honorary Board members, 
Eric Garcetti & Amy Elaine Wakeland

BOARD OF DIRECTORS HONORARY BOARD
Mayor Eric Garcetti &
First Lady Amy Elaine Wakeland
Michael Gennaco
Kathleen Kim
Dolph Lundgren
Chancee Martorell
Mira Sorvino
Bill Watanabe
Kate Bosworth
Freida Pinto

6 M
.3 M

.5 M

FINANCIAL

PROGRAM 
SERVICES

FUNDRAISING

ADMINISTRATION

2018-192017-18 2019-20
2019-2020 

TOTAL BUDGET 6.8 MIL

*Numbers subject to change based on final audit.

6.6 M
7.6 M

6.8 M
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HOTLINE 
888-539-2373 

TO DONATE 
www.CastLA.org

3580 Wilshire Blvd. #900-37
Los Angeles, CA 90010

@CastLA@CastLosAngeles @CastLosAngeles


