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From our CEO
The world has changed so much since Cast was founded in 1998, and 
the issue of human trafficking and survivors’ needs have evolved with 
it.

As Cast heads into our 25th year, we have much to celebrate and reflect 
on. For a quarter century, we have been directly serving human trafficking 
survivors and their family members in Los Angeles - 1,625 this year - and advocating for 
better protections for survivors across the United States, including the landmark Trafficking 
Victims Protection Act of 2000. Cast was the first nonprofit to be given the Presidential 
Award for Extraordinary Efforts to Combat Trafficking in Persons in 2014.

Learning from clients from all walks of life as they face their trauma and rebuild their lives, 
we are able to work on solutions to the big challenges that facilitate human trafficking. That is 
our vision for impact: bridging our learning in our direct services programs with much-need-
ed systemic change, ensuring that new laws and policies are grounded in survivors’ experi-
ences and calls to action.  

We advocate a human rights approach to human trafficking that sees survivors in the full-
ness of their humanity – moving away from relying on the criminal legal system to address 
trafficking, which has actually harmed survivors. People often ask us, ‘what does a human 
rights approach to human trafficking really mean?’ This Impact Report explores three sys-
temic issues that make people vulnerable to human trafficking – and that keep them vul-
nerable even after they escape – and how Cast is tackling them through a human rights 
approach. We believe that collective responses to human trafficking should also advance the 
end of human trafficking. That is what justice looks like to us. 

Thank you for supporting Cast’s journey, for believing in survivors, and for seeking justice 
with us. Your faith in Cast has helped us endure the toughest years and has steeled us with 
resolve for the work ahead.

Kay Buck, CEO
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1,625

2,210

14,091

Survivors and family 
members served

Hotline calls

People trained  
on human trafficking

*Through national training and technical assistance,
and local training in partnership with the LA
County Department of Child and Family Services.
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About Cast

About Human Trafficking
Human trafficking is the exploitation of 
human beings through force, fraud or coer-
cion for the purposes of commercial sex or 
forced labor. Anyone under 18 who performs 
a commercial sex act is considered a victim 
of human trafficking, regardless of whether 
force, fraud, or coercion was present.

Human trafficking can happen to any-
one but it affects marginalized groups 
more than others. At Cast, 89% of the 
survivors we have ever served are Black, 
Indigenous, and people of color (BIPOC). 

Mission

 To end human trafficking  
through education, advocacy  
and empowering survivors.

Vision

To create a bridge between practice and policy, where survivors 
are working with practitioners to inform a survivor-centered 
policy agenda.

What We Do

Cast is the United States’ largest provider of comprehensive 
services to survivors of human trafficking and an advocate for 
groundbreaking policy and legislation. 
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“With Cast, I feel 
safe. Without 
them, I would have 
nothing.”

Jamila, 42, from Ethiopia, found herself lost on 
the streets of Los Angeles after escaping her 
trafficking situation, where she had been forced 
into domestic servitude. Cast was with Jamila 
every step to rebuild her life, including providing 
her with transitional shelter, connecting her to 

English classes and a job that supports her 
family, and reuniting her with her hus-

band and son who she had not seen 
for six years.
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Who we serve 

Gender

Race/Ethnicity

Cisgender Man   15%Cisgender Woman   83%

Nonbinary, Gender 
Nonconforming   1%

Other   <1%

Transgender Woman   1%

Black/African/African American   31%

Asian or Pacific Islander   9%

White/European   8%

Latine/a/o/x/Hispanic   43%

Multicultural & Other   9%

Native/Indigenous American/Alaska Native   1%

Age

Adult   70%

Child  7%

‘Transitional  
Age Youth’  23%

Survivors who Cast served over the past 
year and who reported their information:
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Find out more about the survi-
vors we have served in previous 
years at castla.org.

Nationality

Nicaragua 1%
Russia 1%
Taiwan 1%
Belize 1%
Ethiopia 1%
India 1%
Ukraine 1%

Bolivia <1%
Brazil <1%
Cambodia <1%
Canada <1%
Chile <1%
Colombia <1%
Eritrea <1%

Italy <1%
Latvia <1%
Malaysia <1%
Netherlands <1%
Nigeria <1%
Pakistan <1%
Peru <1%

South Africa <1%
Sri Lanka <1%
Thailand <1%
Turks and  
Caicos Islands <1%
Venezuela <1%

United States   51%

Mexico   11%

Guatemala   8%

El Salvador   6%

Honduras   3%
Indonesia   2%

Philippines   2%

Sex or Labor Trafficking
Both Sex and Labor   13%

Labor    27%Sex    60%

Industries where clients were trafficked

Agriculture   11%
Child Labor   8%

Construction   4%

Domestic Servitude   44%

Hospitality, Hotel or Cruise   4%

Other (drugs, entertainment, etc.)   20%

Restaurant or Bar   4%

Shipping or Driving   3%
Retail or Clerical   3%
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Leading a human rights approach to 
human trafficking in the United States

“Human trafficking reflects and amplifies existing kinds 
of oppression and exploitation. These root causes are not 
addressed in any way by arrest, which only creates and 

increases vulnerability.”
Leigh LaChapelle, Associate Director of Survivor Advocacy, Cast 

The way the United States has been deal-
ing with human trafficking has ignored the 
root cause of it: the systemic oppression of 
women, BIPOC, immigrants, the LGBTQ+ 
community, people with disabilities and 
other marginalized groups; 89% of the 
survivors we have ever served are BIPOC. 
People who are systemically denied access 
to safe housing, healthcare, jobs and immi-
gration are targeted by traffickers.

Despite being victims, survivors of human 
trafficking are being arrested for crimes 
they were forced to commit, which not 
only does not help, it worsens their future 
prospects and makes them vulnerable to 
being trafficked again. As a result, many 
survivors are too afraid to report to the po-
lice and their exploitation continues.

Since unjust systems enable human traf-
ficking, we cannot end it through those 
same systems. Human trafficking is a hu-
man rights issue because it happens when 
human rights are systemically denied.

Honoring survivors’ human rights is critical to 
preventing human trafficking. A human rights 
approach to human trafficking acknowledges 
that survivors often experience more than 
one kind of oppression, and that racism and 
white supremacy perpetuate human traffick-
ing. Survivors not only deserve access to safe 
housing, healthcare, jobs, and immigration, 
but to live in a world in which we work togeth-
er to prevent human trafficking by investing 
in the continued care of our communities.

Cast models this approach. Our partnership 
with healthcare providers is improving med-
ical professionals’ ability to identify survivors, 
since many go to hospitals after they es-
cape, instead of going to the police. We are 
also training attorneys across the US to be 
race-conscious when they represent survi-
vors. And we are leading calls to change laws 
that punish survivors for crimes they were 
forced to commit. 

A human rights response to human traffick-
ing is the key to preventing it.
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Education
Human trafficking is complex. It doesn’t 
look the same every time it happens. De-
spite good intentions, human trafficking 
has been misrepresented in the news and 
media. As a result, many people have a sen-
sationalized idea of what human traffick-
ing survivors look like, including some who 
work with survivors. Others exploit miscon-
ceptions about human trafficking for their 
own gain. This has caused great harm to 
survivors and is why education is key to our 
mission. 

We raise awareness of human trafficking by 
demonstrating that the oppression of mar-
ginalized people is why human trafficking 
exists and persists. We teach intersectional, 
anti-racist responses to human trafficking. 
Across our programs, we raise awareness 
of human trafficking in this way in group 
training and in one-on-one conversations 
with legislators, civic leaders, medical pro-
fessionals, journalists, social workers, law 
enforcement, attorneys and the general 
public.

“Great training! I have a 
much better explanation of 
Commercial Sexual Exploitation 
of Children. I really just knew 
what I saw on TV and it was way 
different than it is portrayed in 
the media.”
Training Participant

Our Training and Technical Assistance 
(TTA) program provides expert support and 
education on human trafficking to legal and 
social service professionals working with 
survivors across the United States. Over 
the last year, we trained 4,337 people in 33 
states, increasing national capacity to serve 
survivors with services grounded in equity 
and justice. This year, the TTA team were 
fellows with the Racial Justice Institute at 
the Shriver Center on Poverty and Law.

In collaboration with the County of Los An-
geles, Cast is providing training on human 
trafficking of children to those working with 
very vulnerable children including social work-
ers and foster parents – and anyone can join.  

Trainings range from an entry-level understand-
ing of human trafficking to the complexities of 
‘trauma-informed’ legal representation. Over the 
last 12 months, we trained 9,754 people.
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Advocacy

“The laws around human 
trafficking have not 

caught up. We fill in the 
gaps to effectively address 
human trafficking through 
awareness, education and 
advocacy, despite the law.”
Nagwa Ibrahim,  
Director of Legal Services, Cast

Using two decades of evidence from work-
ing with survivors, we press local, state, na-
tional and global leaders to pass more and 
better policies to protect survivors and 
prevent human trafficking. Many elected 
officials want to do this but they need to 
understand the issue better - so they con-
tact Cast or we approach them.  
In June, we urged the G7 to address forced 
labor, including actions to address the ex-
ploitation of refugees, displaced people, 
migrant and informal workers, women, 
children and other marginalized groups.

Cast CEO Kay Buck; California State Assemblymember, Miguel Santiago; California Attorney 
General, Rob Bonta; Cast graduate Angela Guanzon; and actors and activists Mira Sorvino and 
Alyssa Milano in 2021. Cast and supporters successfully advocated for increased funds for agencies 
serving survivors of human trafficking. Photo: AP News/ Stefanie Dazio

Since the Trafficking Victims Protection Act 
2000, Cast has been an integral voice in ad-
vocating for equitable funding for survivors, 
the inclusion of labor trafficking in laws, and 
shifting policies from criminalization to pre-
vention. In April 2022, Cast staff and sur-
vivors provided expert testimony during an 
Informational Hearing on Child Sex and Labor 
Trafficking in California. 

For Human Trafficking Awareness Month 
in January, Cast produced a PSA with Ni-
cole Scherzinger and the California Attorney 
General’s office that was broadcast on televi-
sion statewide and hosted a Twitter chat with 
his office, sharing information and resources.

At the height of the COVID-19 pandemic, 
we saw survivors’ needs increase and we knew 
that meeting those needs over the coming 
years would put a strain on service providers. 
We helped to advocate for a long-term solu-
tion, resulting in state funds for survivor ser-
vices in California being tripled for the next 
three years. Our direct work with survivors 
enables us to be a movement builder. 
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Empowering Survivors of Human Trafficking
The National Survivor Network (NSN) is a 
coalition of survivors of human trafficking 
from the US and abroad. Its mission is to 
develop, equip, and empower survivors en-
gaged in advocacy, education, peer-to-peer 
mentorship, prevention, and policy work. The 
NSN also educates and provides technical 
assistance to other organizations on how to 
meaningfully engage with survivor leaders, in 
order to build an anti-trafficking movement 
led by survivors. 

Over the past year, the NSN strengthened 
by redefining its values: focusing on a human 
rights-based approach to human trafficking 
to build a more equitable and inclusive an-
ti-trafficking movement. This was a necessary 
step to create an emergent space for survi-
vors to share their ideas - especially those 
from communities that are often silenced or 
misrepresented. It has been validating and 
empowering for survivors who have felt ex-
cluded from the movement. We believe this 
will lead to positive outcomes for all human 
trafficking survivors and will get us closer to 
our mission of ending human trafficking.

“Our goal in carving out this  
values-defined space is to have a 
more inclusive movement overall.”
Chris Ash,  
Survivor Leadership Program Manager, Cast

The NSN has been increasing the oppor-
tunities for survivors to build profession-
al skills and get paid for their expertise 
on topics related to human trafficking. 
Skills-building sessions, training, finan-
cial assistance, and additional resources 
are available to all survivors of trafficking 
whether they are NSN members or not. 

Cast is hiring more and more people with 
lived experience of human trafficking – 
from roles set aside specifically for sur-
vivors to all levels of leadership. This year 
we welcomed survivors of human traf-
ficking in our legal and training teams for 
the first time.

What NSN members are saying

“I believe it’s very important to make 
sure that we’re all on the same page 
about human rights and dismantling 
all systems of oppression. I believe 
that organizations that adopt and 
honor a values-based system not 
only help avoid harm but actually 
help heal it for members who have 
experienced it.”

“The NSN is what I wish I had had 
around me when I was younger 
and struggling to find safe spaces 
anywhere at all.”

Find out more about 
the National Survivor 
Network

Impact Report 2022 11
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Addressing the Housing Crisis
Cast provides emergency and transitional shelter to survivors experiencing homelessness.

88% Survivors experiencing homelessness 
when they called our hotline

Black | African | African American 57%
White | European 9%
Latine/a/o/x | Hispanic 17%
Multicultural & Other 17%

What makes someone vulnerable to home-
lessness also makes them vulnerable to hu-
man trafficking. They are both the result of 
systemic issues like poverty, marginalization 
and racism. In Los Angeles, members of the 
Black community disproportionately expe-
rience homelessness. Despite making up 9% 
of our county’s population, they represent 
around a third of those experiencing home-
lessness and half of those who stayed at 
Cast’s emergency shelter last year. Around 
70,000 people in Los Angeles County do 
not have a safe place to live today.

For many survivors, a lack of safe hous-
ing was not only a cause of their traf-
ficking experience but also a result of it. 
Many people are forced or tricked into 

Survivors who had stable and safe 
housing when they graduated from Cast.

Survivors who stayed at Cast’s 
emergency shelter and who 
reported their ethnicity were:

100%
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What Cast is doing
Housing is the top need among callers to 
Cast’s 24-hour hotline, uniquely run by 
our shelter staff who provide expert, em-
pathic support. Callers who go on to our 
emergency shelter are met by the same 
people they spoke to. Over the last year, 
we took 2,210 hotline calls from survivors, 
professionals and members of the public. 
88% of the survivors who called told us 
they were experiencing homelessness.

Cast provides a continuum of housing 
services based on survivors’ needs and 
choices, from emergency to perma-
nent housing. Survivors staying at Cast’s 
emergency shelter, Hummingbird Haven, 

living with their trafficker or in a place 
they cannot easily leave. When they 
do leave, most have nowhere to go and 
are extremely vulnerable again, includ-
ing from their trafficker knowing their 
whereabouts. Many who were trafficked 
when they arrived in the US do not know 
where they are or who to turn to, and do 
not speak the local language. Incredibly, 
former Cast clients have spotted oth-
er recently-escaped survivors in public 
because they recognize their state of 
confusion, distress and fear, and have 
connected them to Cast.

Human trafficking survivors have a 
right to housing and it’s one of their 
top needs. But rents are at their highest 
ever. If survivors cannot afford housing, 
they cannot easily access services or 
get a job, and are extremely vulnerable 
to being trafficked again.  

Even when survivors can afford rent, they 
face another hurdle: landlords may not rent 
to them because of bad credit or criminal 
records which may be a direct result of their 
trafficking experience. BIPOC communi-
ties are most likely to face this barrier. 

For those who experienced trafficking long 
ago, homelessness is still a looming threat, 
especially in recent times. Half of the 
survivors we provided pandemic-related 
‘micro-grants’ to had experienced home-
lessness in the last year.

Cast is the only provider of housing dedi-
cated to human trafficking survivors in Los 
Angeles, catering to their unique needs as 
a result of their trauma. Most other shel-
ters in LA are designed to serve survivors of 
domestic violence or women experiencing 
homelessness – and they are full most of 
the time.

are usually escaping their trafficking situa-
tion; the shelter offers a safe place to sleep, 
eat, and get counseling. After up to 90 
days there, if survivors need more support, 
Cast’s transitional shelter, Mariposa Haven, 
provides up to 2 years’ housing, along with a 
host of supports that directly address survi-
vors’ vulnerabilities to homelessness includ-
ing education, training and jobs. 

Launched in 2020, Cast’s Rapid Rehousing 
Program has been extremely successful in 
supporting survivors who are ready to move 
into a permanent home with rental assis-
tance and dedicated case management. 
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“Cast’s housing programs 
ensure that survivors feel safe 
for the first time and that they 
are in control of their own 
lives. This is why affordable, 
safe, and permanent housing is 
essential for them to flourish 
and become members of their 
communities.”
Rebecca Amado Sprigg, Associate Director 
of Equitable Housing, Cast

It is unacceptable that when survivors of hu-
man trafficking bravely escape their situa-
tion, they often have nowhere safe to go and 
find themselves in greater danger than ever. 
When Larissa called Cast’s 24-hour hotline, 
she and her three children - the youngest, 
a baby - were sleeping in her car, hiding 
from the trafficker. Since Cast’s shelter (run 
from a hotel during the height of the pan-
demic) was full, our Emergency Response 
team called over 30 other shelters, but none 
could accept the family. So Cast provided 
services to Larissa and her children in her car 
for a week, until a room at Cast’s shelter be-
came available. They stayed at the shelter for 
a month and Cast then supported Larissa to 
find safe housing.

Ending the housing crisis in Los Ange-
les will help end human trafficking. To get 
there, we need an increase in the minimum 
wage, increased affordable housing, and a 
strengthened social safety net that is racial-
ly equitable. We need to treat homelessness 
like an urgent public health issue.

A ‘forever’  
Emergency Shelter

Shelter living room. Photo: Cast

Shetler therapy room. Photo: Cast

After running our emergency shelter 
from a hotel throughout the height of the 
COVID-19 pandemic, Cast finally acquired 
a permanent shelter residence in partner-
ship with the City of Los Angeles. The shel-
ter provides up to 90 days’ housing and 
crisis support for up to 15 adult women and 
is the only one of its kind in Los Angeles. 
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Berlyn’s path to a place of her own

“Growing up was hard and happy. Jobs in 
the Philippines were only enough for rent 
or bills but not enough to give to your 
family. So, I decided to go abroad and 
send money. My family paid the agency 
for a cleaning job at a hospital but then 
they said, ‘No, there is nothing’; it’s fraud. 
I ended up as a domestic helper.

Living with the family was like killing my-
self: no love, only working 24/7, waking 
up in the night to get something they 
asked for. I thought to myself, ‘this is not 
right, but I have to’. I thought I would die 
there. The mother would tell me off for 
cooking wrong and one time she told me 
that she was sending me back to the Phil-
ippines.”

Through an incredible turn of events, af-
ter eight years, Berlyn was able to con-
tact another woman who had escaped 
from the same family four years earlier.

“She cried, I cried. I was so glad I met her. 
She called Cast; she said they had helped 
her for two years and that they could 

help me. I went straight to their emergen-
cy shelter. It was so nice and quiet. You feel 
welcome and safe when you get there.”

After a month, Berlyn moved 
to Cast’s transitional shelter, 
where she stayed for two years 
while she studied English, took 
a medical billing course and 
worked with Cast’s counselor. 
In 2020, she was ready to move 
into her own place.

“Cast helped with everything - they helped 
me find this apartment and provided 100% 
rent for six months, and furniture. 

They asked me if I would feel secure being 
away from the shelter. I told them, ‘I think 
I will be okay.’ They already gave me a lot of 
help. I wanted something to prove to my-
self that I can do it on my own.

Cast helped me so much. It’s the only place 
that treated me like a family, whenever I 
needed help or somebody to talk to. It’s 
the place that helped me to be me again, to 
move on and to take care of myself, to love 
myself.”
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Berlyn’s path to a place of her own

Berlyn at home with her dogs.  
Photo: Cast/Michal Ojo
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Demanding an End to the 
Criminalization of Survivors

Survivors of human trafficking are some-
times forced to commit crimes by traf-
fickers. Despite being victims, survivors 

- especially BIPOC - are being arrested, 
charged, jailed and convicted of offences 
directly related to their trafficking. Sur-
vivors’ criminal records for crimes they 
were forced to commit are with them for 
life, like their own fingerprints. 

Survivors’ criminal records for crimes they were forced to commit are with them for life, like their 
own fingerprints.

“Human trafficking laws haven’t caught up.  
Cast fills in the gaps.”
Nagwa Ibrahim, Director of Legal Services, Cast

Survivors are being victimized by the crim-
inal legal system, which is perpetuating hu-
man trafficking rather than addressing it. 
California law protects survivors who were 
forced to commit nonviolent offenses from 
being criminalized - yet they are still being 
arrested, charged and convicted due to a 
lack of awareness of or disregard for survi-
vors’ legal rights. As a result, survivors are 
afraid to ask law enforcement for help and 
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human trafficking continues to be grossly 
under-reported. When they do report, the 
experience is often traumatizing. Survivors, 
particularly BIPOC, are very often not be-
lieved when they report to law enforcement 
or are threatened with criminalization if 
they do not cooperate with them. There is 
also a lack of protection for survivors when 
they are forced to testify against their traf-
fickers, which is not only triggering but can 
be extremely dangerous. Since the first 
federal law to address human trafficking was 
only enacted in 2000, there are still many 
gaps within the laws that do not account 
for the reality of what survivors of human 
trafficking endure and the legal protections 
needed to address human trafficking.  

As they are criminalized and their criminal 
records follow them throughout their lives, 
survivors of human trafficking are forced 
to the margins of society once more. They 
can’t get jobs or housing and are even more 
vulnerable to homelessness and exploitation, 
including being trafficked again. We know 
survivors who have gone to interview after 
interview, got a job, and were then fired for 
having a record. 31% of the survivors we 
served in the last year had criminal records. 

29% of them had been forced to commit 
crimes - and 67% of this group are Black. 
Structural racism within the criminal le-
gal system, especially against the Black 
community, is not only harming survi-
vors, it is also perpetuating human traf-
ficking.

Cast’s team of staff attorneys spend 
countless hours clearing survivors’ crim-
inal charges and records that should have 
never happened. We raise awareness 
among prosecutors, public defenders, 
private criminal defense attorneys, and 
judges – as well as those writing the laws 

- on the complexity of human trafficking 
and the impact of harmful policies, and 
we advocate for better policies that honor 
survivors’ human rights.

In partnership with the Alliance to End 
Slavery and Trafficking (ATEST) and oth-
ers, Cast supported the Trafficking Survi-
vors Relief Act of 2022, which if passed, 
will give survivors a path to clear their 
federal criminal records of non-violent 
offenses committed as a result of their 
trafficking. 

Black | African | African American 67%
Latine/a/o/x | Hispanic 12%
Multicultural & Other 8%
White | European 8%
Native | Indigenous American | Alaska Native 2%
Asian or Pacific Islander 2%

29%
Cast clients over the past 
year who were forced to 
commit crimes as part of 
their trafficking
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Understanding Forced Criminality

When someone is forced to commit a 
crime as a result of their trafficking ex-
perience, it is called ‘forced criminality’. 
Sometimes a form of labor trafficking, 
forced criminality is grossly under-re-
ported in the United States. For ex-
ample, traffickers sometimes force 
people to sell drugs, engage in identity 
theft, credit card fraud, or other types 

“Traffickers utilize force, fraud, and coercion 
to control their victims. We replicate these 
circumstances when we threaten survivors with 

prosecution. By threatening arrest and incarceration, 
we show survivors that they cannot trust our systems, that 
they are not there to protect them. These practices only 
make it more difficult for survivors to trust the services 
that are available to them such as housing, healthcare, 
and counseling.”
Leigh LaChapelle, Cast Associate  
Director of Survivor Advocacy 

of theft. It is only since 2017 that Cali-
fornia has protected survivors from being 
arrested or charged for some crimes re-
lated to trafficking and made it possible 
to clear their records if they already were. 
There is still no federal law protecting sur-
vivors from being unjustly criminalized for 
crimes they were forced to commit as a 
result of their trafficking.
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Tracy was forced to make an impossible choice 

“We work with prosecutors 
and public defenders to 
ensure that victims are not 
further victimized by the 
criminal legal system through 
unjust criminalization or 
the threat of it.”
Nagwa Ibrahim, Director of 
Legal Services, Cast

Tracy had to choose between a criminal re-
cord and testifying in front of the man who 
exploited her, which put her safety at risk. 
She chose the latter.

Cast  represented  Tracy  in  court,  making  
sure  she  was  protected  during  the  pro-
cess,  and  got  older  charges  related  to  her 
trafficking dismissed.

A recent Cast client had an experience 
that we see time and again, especially 
among Black survivors. 

Tracy was sex trafficked for eight years 
by someone who she was romantically 
involved with before she turned 18. She 
tried to report him to the police three 
times but they turned her away, saying it 
was a domestic matter.

When other victims came forward, the 
police finally asked to speak with her.

Tracy had no attorney with her during 
the interview. She admitted that she was 
forced to commit crimes as part of her 
trafficking. 

The police then told her that she had to 
testify in front of the trafficker and that 
if she did not, they would charge her for 
those crimes she was forced to commit. 
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For over two decades, Cast has witnessed the impact of forced criminality and the wrong-
ful criminalization of survivors. This year, we have been talking about it more with those 
who have the power to make a difference. We:

What Cast is doing

• Raised awareness of forced criminality with the Los Angeles County 
District Attorney’s Office, asking for a focus on services for victims, 
rather than convictions. Cast spoke about human trafficking at two 
town halls, provided non-stereotyped messaging in advance of the 
Superbowl, and provided survivor feedback to the Department of 
Consumer and Business Affairs on posters that businesses are re-
quired to post in workplaces. 

• Advised attorneys across the United States on using a race equity 
lens when supporting survivors, for example how victim rights advo-
cacy can be a tool for anti-racism in the criminal legal system.

• Supported the passing of the Safer Streets for All Act, repealing a 
California law that allowed police to engage in discriminatory polic-
ing of Black, Brown and transgender communities especially. This 
law was being used to criminalize and punish survivors based on race, 
gender and sexual orientation. Read more about how this law will 
help to prevent human trafficking.
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Immigrants are especially vulnerable

We applied for T visas and Green Cards for survi-
vors with a success rate of 99% and 100% respec-
tively. The T visa allows foreign national survivors 
to stay in the US and entitles them to public ben-
efits. It is a lifeline for many who come to the US 
to help support their families at home but whose 
vulnerability as immigrants is exploited. 

At 18, David was ready to start studying law in 
Mexico but when his family fell on hard times, he 
came to the US to find work. After doing odd jobs 
for a few years, he heard about a well-paid oppor-
tunity on a farm and agreed to do it. But the job 
was a sham and he was brought to a building with 

guard dogs, locks on the door, and people with 
guns who took his possessions and identity docu-
ments. He was forced to work all night. The next 
day, law enforcement arrived and arrested the 
traffickers, who were running an illegal marijuana 
farm. Even though David was a human trafficking 
victim who had been forced to work there, he was 
also arrested and charged. Thanks to Cast, David’s 
charges were dismissed and he was able to receive 
a T visa so that he could work legally and safely. 
Our next step with David will be applying for his 
Green Card.

Public safety laws should not allow bias 
and racism to lead enforcement prac-
tices. We want laws and systems that 
better protect survivors and prevent 
trafficking from happening in the first 
place, including: improving the process 
for clearing survivors’ criminal records, 
ending the practice of criminal records 
following people for life, reducing 

over-policing of Black and Brown com-
munities, allowing access to work authori-
zation while T visa applications are pending, 
and increasing the ability of transgender 
people to access safety. These are exam-
ples of what we mean by a human rights 
response to human trafficking.
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Promoting Survivors’ Health and Wellbeing

the foster care and juvenile systems as well 
as human trafficking, and BIPOC survivors 
often face the most barriers to wellbeing 
like being able to get good jobs and hous-
ing. Survivors who are not US citizens ex-
perience extra barriers to work or accessing 
public benefits.

The experience of being trafficked is trau-
matic and forces people to live in a perpetual  

Cast’s 24-hour hotline connects survivors with emergency housing, food and medical care.

“As a human being, what are we wanting most? Security and love. 
If we’re not getting them because systems are broken, traffickers 
say, ‘I will love you, I will take care of you, I will give you housing, 
I will give you work.’”
Angie Rodriguez-Watkins, Cast Clinical Supervisor

For everyone including survivors of hu-
man trafficking, wellbeing isn’t just about 
a healthy mind and body - it is also about 
having safety, stability and a good quality 
of life. With access to education and well-
paid work, survivors may never have been 
trafficked in the first place. 

Because of systemic racism, BIPOC are 
more likely to experience homelessness, 
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state of fear and survival. It causes and ex-
acerbates developmental delays and men-
tal health problems - 67% of new clients 
this year had post-traumatic stress disor-
der. Some survivors have traumatic brain 
injuries, memory loss and suicidal ideation. 
Poor mental health makes it even harder for 
survivors to access services or find suitable 
housing and jobs.

The survivors we served the past year have 
reported untreated injuries, chronic pain, 
poor vision, major dental problems and dis-
abilities. Those being trafficked are not free 
to access healthcare and even when they 
escape, they may not know how to get help 
or they may be excluded from it. When 
survivors are not able to fully process what 
happened to them, they can be triggered 
even when life seems stable.

Cast saw this happen at the height of the 
COVID-19 pandemic, when survivors 
who had graduated from our programs 
asked for our help again. What made 
them vulnerable to trafficking the first 
time made them vulnerable again, and 
systemic racism and the pandemic have 
compounded their trauma.

“A lot happened during  
the pandemic and survivors 
have been left with all of  
this trauma to carry because 
they haven’t been able to 
process it.”
Miriam Ochoa, Cast Senior Case 
Manager

2,210
131

92%

10%

67%

140$525,000

Hotline callsIn-person  
emergency  
responses

to BIPOC  
survivors

Survivors who had PTSD symptoms 
when they graduated from Cast

Survivors who had PTSD 
symptoms when they came 
to Cast

Microgrants (up to $1,000) 
made to survivor leaders, 
totaling $62,500Survivors’ lost income 

compensation won to date

Impact Report 2022 25

HEALTH AND WELLBEING



Survivors in crisis – or anyone who is con-
cerned – can call Cast’s 24-hour hotline 
for help. Last year we took 2,210 hotline 
calls - over half were from potential sur-
vivors. We provided emergency response 
to 131 survivors who had mostly just es-
caped; responding virtually has enabled 
us to help survivors faster than before. 
As well as providing wraparound services 
including access to healthcare, our fo-
cus is on creating rapport and providing 
emotional support to survivors for as 
long as they need it. 

When survivors struggle to make ends 
meet, Cast explores every possible avenue 
to address this, especially by connecting 
them to training and good jobs and cov-
ering upfront fees. In the short term, lost 
income compensation from the state of 
California pays survivors back for pay sto-
len from them while they were trafficked. 
This year, we won $175,000 in compen-
sation for survivors. We also provided 140 
micro-grants worth $60,000 to survivor 
leaders across the US who were facing 
financial hardship or who wanted to start 
a course or small business. Survivor lead-
ers who are active in the anti-trafficking 
movement are often still living precari-
ously and need basic as well as profession-
al support to be successful.

“Unfortunately, the thing 
standing in between so many of 
us survivors and a life of safety 
is money. Direct financial aid is 
a live-saving service.”
Survivor of human trafficking and the Missing 
and Murdered Indigenous Women epidemic, 
who used funds to regain her independence 
after leaving an abusive partner.

Our Survivor Advocate Program shows how 
Cast is responding to human trafficking and 
laying the foundation for a public health re-
sponse that can help end it. When people es-
cape a trafficking situation, they often go to a 
hospital because they are too afraid to go to 
the police, but most healthcare professionals 
don’t know how to identify them. Through 
this program, hospitals call Cast when they 
suspect their patients are human trafficking 
survivors, and our staff with lived experience 
of trafficking respond and connect survivors 
to services. They also educate healthcare pro-
fessionals on human trafficking and how to 
identify it in healthcare settings so that in the 
future, survivors can be spotted sooner and 
treated better. 

What Cast is doing
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Cast’s Youth Program hosts regular group 
activities and workshops to increase youth 
survivors’ confidence and life skills.

“What youth survivors most 
enjoy is the opportunity to just 
be themselves, have fun, and 
be in community with other 
survivors.”
Miriam Ochoa, Cast Senior Case Manager

Beyond healthcare, we have been training 
child welfare professionals in LA County 
on how foster children are at very high risk 
of trafficking; and training attorneys and 
social workers across the US on how inter-
secting marginalized identities make people 
more vulnerable to trafficking – reaching 
over 14,000 professionals.

“I feel more at ease with  
myself and learned to have 
more patience with myself 
and others. I also learned that 
it is important to give others 
a second chance and learned 
to accept myself and what 
happened to me.”
SM, Cast Client

Human trafficking is happening 
everywhere. We all have a role to 
play in addressing and ending it, 
and that starts with treating it like a 
public health issue. We need more 
outreach programs like the one 
connecting Cast to hospitals, and 
less that arrest survivors for being 
victims. We need those working in 
schools and community centers 
- and anywhere vulnerable people 
are - to be able to spot human traf-
ficking and to know what to do. And 
we need to make quality healthcare 
accessible to all survivors, if we ever 
want them to recover.
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Governance

Board of Directors

* To be confirmed in our 2022 Financial Statement 

Programs 86%
Fundraising 5%
Administration 9%

Government 56%
Foundations 17%

Expenditure Income

Individuals 9%
Other 6%
In-kind 12%

Sister Anncarla Costello, 
President 

Molly Rhodes,
Secretary

Butch Schuman,
Treasurer

Steven Hirsh Tabrez Noorani Linda Lopez

Mike Trozzo Jessica Caloza Sister Mary Genino

Dr. Kathryn McMahon,
Founder Emeritus

Kay Buck,
CEO
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Adobe Employee Community Fund

Airbnb

Alex Royalty

Alex Wilkinson

Alicia Markoe

Anand Chokkalingam

Andrew Gomez Dream Foundation

Anna Innis

Barbara Bundy

Bel Air Investment Advisors LLC

Ben B. And Joyce E. Eisenberg Foundation

Bonnie Abaunza

Butch Schuman

California Access to Justice Commission

California Community Foundation

California Foundation For Stronger Communi-
ties

California Women’s Foundation

Campbell Kraemer

Cardinal McIntyre Fund for Charity

Carrie Estelle Doheny Foundation

Catholic Community Foundation

Charmie Chirgwin

City of Los Angeles Mayors Fund PSH

Conrad N. Hilton Foundation

County of Los Angeles 

Cozette C Vergari

Curt Castagna

Daniella Schwartz

David & Joanna Bock

David Berglass

Dickinson Corporation

Dignity Health

Dressember Foundation

East West Bank

Elizabeth Hirsh Naftali

Emily and Kyle Phillips

Fashion Institute of Design & Merchandising

Frederick R Kruger Revocable Trust

Freedom United

Gearys Beverly Hills

Gilbert Silverman

Gracie White

Green Foundation

Harold Stein

HK Charitable Fund, a Donor Advised Fund 
of Renaissance Charitable Foundation

Humanity United

James E Blanford

Jeffrey and Mary Nelson Endowment Fund

Jennifer Hirsh

Jennifer Lawrence

KAAB Memorial Foundation

Kaiser Foundation Hospitals

Kane Foundation

Kara Boyer

Kate Bosworth

Kristen Turner

Kristina Sachs

Lacewing Foundation

Thank you to our biggest donors
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Lane Powell

Lauren Smith

Laurie Iciek

Linda Lopez

Los Angeles Trial Lawyers Charity

Mark Silverman

Mary Scheyder

Matthew Crocker

Michael Kautzky

Michael O’Hern

Mike Trozzo

Molly Rhodes

Monica Miller

Morgan Stanley

Morrison Foerster

Muniba Adil

Nancy Berman

Nancy Jordan

Natalie McCallick

Nicole Scherzinger

Oak Foundation 

Office for Victims of Crime

Office on Violence Against Women

Paul Mitchell Schools

Peter Lancucki

Philanthropy International

QueensCare

Religious Sisters of the Sacred Heart of Mary 
(RSHM)

Ralph M. Parsons Foundation

Rotary Club of Westchester

Samer Salib

Sean Conroy

Sharon Lu

Shayne Foy

Sheila Kuehl

Sister Anncarla Costello

Sister Mary Genino

Sisters of Notre Dame 

Sisters of St. Joseph in California St.Mary’s 
Provincialate

Sisters of St. Joseph of Orange

South West Industrial Electric 

Specialty Family Foundation

Stasia Washington

Steve and Pam Hirsh

Susan Green

Tabrez Noorani

The Chris and Melody Malachowsky Family

The Durfee Foundation

The John A Rodger Jr. Foundation

Thomas J. Blumenthal

Tom Mavis

Vaughan McKee Family Trust

Vera R. Campbell Foundation

Weingart Foundation

Women of City Hall

Thank you to our biggest donors
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3580 Wilshire Blvd., #900-37, Los Angeles, CA 90010 

W W W.C A S T L A .O R G 
213 915 8656 

Email info@castla.org

Hotline 888-KEY-2-FREE (888-539-2373)   

Facebook @CastLosAngeles

Instagram @CastLosAngeles

Twitter @CastLA

Linkedin @CastLA

Donate
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